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“I lost my job, and I no longer could afford
health insurance. I had no clue how I was
going to afford my medications for my
diabetes and mental health. Then my mom
passed away unexpectedly...

I was in a crisis.
…Thank you for everything, your smiles,
hugs, professionalism, resources, etc.
You’re all true Angels in disguise.”

- Letter from Brigette

FOR OTHERS LIKE BRIGETTE…
Open Arms exists for people like Brigette…one of over 8,000 in Walworth County who find themselves without insurance
or the resources to pay for medical care. As a result, the clinic continues to grow in the number of patients it serves
while at the same time broadens the services provided to the community. We consider it a privilege to meet their
needs and feel blessed to have the support of the community through gifts of time and funds.
The recent construction on Highway 67 is symbolic of the challenges we face in serving people. Many face barriers
and can’t access our care because they lack transportation or their disabilities limit them from leaving their homes.
Sometimes people are afraid to access our care assuming that there is a stigma attached to getting help, or they
incorrectly assume that they would not meet our eligibility requirements. Unfortunately, some don’t use our care
simply because they don’t know that we are here. In the coming days, Open Arms Free Clinic will be seeking to
overcome these barriers in order to reach more people with the lifesaving care that we provide. Our volunteers
are committed to this mission and know that we can help.

ESTABLISHING OUR HOME
In March of 2017, Open Arms purchased the 6,000 square
foot building it had rented since 2015. Through the
generous gifts of the Kunes Family Foundation, Byers
Family Foundation, Jim & Georgia Athans, Gwendolyn
Tveter, and Sarah O’Reilly, we now enjoy the permanent
use of this beautiful building along with neighboring
Walworth County Food Pantry. This reduces our overhead
costs and diverts funds to needed services for patients.

STRENGTHENING OUR SERVICE
The five-fold growth in the number of patient visits since 2015
has made the decision to hire staff a necessity. In the last
two years, we have welcomed a Volunteer Coordinator,
Patient Care Coordinator, Dental Program Coordinator,
Nurse Coordinator, Medical Receptionist, Pharmacy
Technician, Dentist, Dental Hygienist, and Dental Assistant.
These staff members work with our volunteers to provide
consistent and coordinated patient care.

EXTENDING OUR REACH
Good dental care is important for overall health of a
person, but sadly, access to affordable dental care is
a major problem in our nation. Those on Medicaid are
limited in the places where they can get care. A grant
from the state of Wisconsin for $125,000 enabled us to
open a second dental clinic—this time on the campus
at Inspiration Ministries in Walworth. OAFC also raised
$50,000 at the 2017 Birthday Gala to purchase needed
equipment for the new clinic. In addition to opening
the second clinic, the dental program can now accept
Medicaid for children’s dental care.

CRAIG’S SMILE

A GROWING NUMBER OF

Patient Visits Each Year

Craig had lost his wife to breast cancer
and while caring for her, lost his job.
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After spending all he had for medical bills and
unsuccessfully seeking help for severe dental
pain from sixteen different charities from
Milwaukee to Madison, Craig found the help
he needed at OAFC. Our team helped him get
dentures and also find health insurance. He is
now back on his feet with a full-time job.
“I couldn’t have done this without you,”
Craig shared with us.
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A BALANCED, PATIENT-CENTERED

Stewardship of Resources

3% Administration
13% Salaries
& Wages
&
3% Facilities
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81% Patient
Care

A smiling Craig with Dr. Bob Dillman

A GIFTED AND COMMITTED 		
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(262) 379-1401
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OPEN ARMS FREE CLINIC
205 E. Commerce Court, Unit 1
Elkhorn, WI 53121

“It is not the noblest call that gets answered, but
the answerable call." – Garry Wills from Certain Trumpets
Father Dan Sanders, our founder, shared an answerable call for gifted
people to serve those in our community who could not afford medical
care. Five years later, the call has seen hundreds of people answer with their
time, talents, and treasure to create a special place of health and healing.
In the days ahead, we will be extending our service beyond this building to
reach those who can not come to us. We have committed and passionate
volunteers and donors who want to see that vision realized.
Thank you for answering Father Dan’s call over the years. It has made a
difference in the lives of so many, and I look forward to amplifying that
call to serve more people in the future.
With Gratitude,

Sara Nichols, MPH
Executive Director

Open Arms received

$1.364 Million
in Generous Support
for the year 2017.
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